Resolutio
. Complainant Complaint | Complaint . Date n Responsible Action
Complaint ID Contact Date Filed Status
P Name Category | Description Resolved | Timeline Officer Taken
(Days)
Incorrect tax Head
ZIRS/GRM/001/202 |Ami t ’ A t
minu 0806 771 9943 |Wrong Billing |© > oo | 0g-Jan-24 | 11-Jan24| 3 |Assessment |Resolved | o oomon
4 Danjuma on business Unit corrected
premises fee
Field officers
ZIRS/GRM/002/202 Bas'hlr' 0815 440 2389 | Harassment 're;?or.tedl'y 17-Jan-24 | 20-Jan-24 3 Enforcgment Resolved Offlc.ers
4 Maigari intimidating Supervisor cautioned
trader
Trader
charged
ZIRS/GRM/003/202 Multipl i R Duplicat
SIGRM/003/202 |\ - irusani |001 8827741 | 1UUPIe  JAUPLiCate o b oa [0a-Mar-2a| 3 REEMUE  pcoeq |DUPUCate
4 Charges business Desk Officer fee reversed
registration
levy
Business
wrongly -
ZIRS/GRM/004/202 |Musa Wron Classificatio Catego
. ) 0708991 5570 g . |categorized | 06-Apr-24 | 09-Apr-24 3 . Resolved . gory
4 Shinkafi Classification . n Officer adjusted
leading to
higher levy
Taxpayer System
ZIRS/GRM/005/202 unable to refreshed;
Idris Bello 0809 774 6622 |Receipt Issue 18-May-24 | 20-May-24 2 ICT Unit Lead |Resolved )
4 generate e- receipt
receipt issued
Excess Revenue Excess
ZIRS/GRM/006/202 |Garba revenue
: 0813 556 2109 | Overpayment 03-Jun-24 | 06-Jun-24 3 Reconciliatio |Resolved |applied as
4 Abdullahi payment not i X
n Officer credit
reflected
ZIRS/GRM/007/202 |Suleiman Enforcement GOOd_S seal'ed Enforcement Goods
08029337411 despitevalid | 25-Jul-24 | 27-Jul-24 2 Resolved
4 Yusuf Issue » Team Lead unsealed
tax certificate
Online portal
ZIRS/GRM/008/202 [Hassan Portal inaccessible ICT Portal
0903 112 8894 . . 01-Sep-24 | 02-Sep-24 1 ) Resolved
4 Mamuda Downtime during Supervisor restored
payment
X Delay issuing TCC .
ZIRS/GRM/009/202 Del Certificat
Umaru Kaita {0814 7745019 € ayln. tax clearance | 17-Nov-24 | 21-Nov-24 4 Processing |Resolved | ertiieate
4 Processing . i issued
certificate Officer




