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ZIRS/GRM/001/202
4

Aminu 
Danjuma

0806 771 9943 Wrong Billing

Incorrect tax 
assessment 
on business 
premises fee

08-Jan-24 11-Jan-24 3
Head, 
Assessment 
Unit

Resolved
Assessment 
corrected

ZIRS/GRM/002/202
4

Bashir 
Maigari

0815 440 2389 Harassment

Field officers 
reportedly 
intimidating 
trader

17-Jan-24 20-Jan-24 3
Enforcement 
Supervisor

Resolved
Officers 
cautioned

ZIRS/GRM/003/202
4

Kabiru Sani 0901 882 7741
Multiple 
Charges

Trader 
charged 
duplicate 
business 
registration 
levy

29-Feb-24 03-Mar-24 3
Revenue 
Desk Officer

Resolved
Duplicate 
fee reversed

ZIRS/GRM/004/202
4

Musa 
Shinkafi

0708 991 5570
Wrong 
Classification

Business 
wrongly 
categorized 
leading to 
higher levy

06-Apr-24 09-Apr-24 3
Classificatio
n Officer

Resolved
Category 
adjusted

ZIRS/GRM/005/202
4

Idris Bello 0809 774 6622 Receipt Issue

Taxpayer 
unable to 
generate e-
receipt

18-May-24 20-May-24 2 ICT Unit Lead Resolved

System 
refreshed; 
receipt 
issued

ZIRS/GRM/006/202
4

Garba 
Abdullahi

0813 556 2109 Overpayment

Excess 
revenue 
payment not 
reflected

03-Jun-24 06-Jun-24 3
Revenue 
Reconciliatio
n Officer

Resolved
Excess 
applied as 
credit

ZIRS/GRM/007/202
4

Suleiman 
Yusuf

0802 933 7411
Enforcement 
Issue

Goods sealed 
despite valid 
tax certificate

25-Jul-24 27-Jul-24 2
Enforcement 
Team Lead

Resolved
Goods 
unsealed

ZIRS/GRM/008/202
4

Hassan 
Mamuda

0903 112 8894
Portal 
Downtime

Online portal 
inaccessible 
during 
payment

01-Sep-24 02-Sep-24 1
ICT 
Supervisor

Resolved
Portal 
restored

ZIRS/GRM/009/202
4

Umaru Kaita 0814 774 5019
Delay in 
Processing

Delay issuing 
tax clearance 
certificate

17-Nov-24 21-Nov-24 4
TCC 
Processing 
Officer

Resolved
Certificate 
issued
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