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ZIT/GRM/001/2024 Aminu Lawal 0819 441 2201
Ministry of 
Trade

Checkpoint 
Delay

Goods 
delayed at 
Tsafe 
checkpoint

11-Jan-24 13-Jan-24 2
Trade Desk 
Officer

Resolved Checkpoint cleared

ZIT/GRM/002/2024 Musa Abdulkadir 0806 552 0027
Police Highway 
Patrol

Harassmen
t

Driver 
harassed 
during 
transit

28-Jan-24 31-Jan-24 3
Patrol 
Liaison

Resolved Officers cautioned

ZIT/GRM/003/2024 Tunde Akinyemi 0817 304 6619
Transport 
Authority

Loading 
Delay

Truck held 
longer than 
scheduled

06-Feb-24 08-Feb-24 2
Loading 
Supervisor

Resolved Schedule adjusted

ZIT/GRM/004/2024 Ibrahim Bako 0813 299 7710
Ministry of 
Finance (RoW)

Wrong 
Billing

Excess RoW 
fee 
demanded

01-Mar-24 04-Mar-24 3
Billing 
Verification 
Officer

Resolved Fee corrected

ZIT/GRM/005/2024 Chinedu Mba 0902 881 5510
Consumer 
Protection 
Agency

Goods 
Damage

Items 
damaged at 
checkpoint

19-Mar-24 22-Mar-24 3
Inspection 
Officer

Resolved Compensation issued

ZIT/GRM/006/2024 Blessing Udo 0807 447 9922
Transport 
Authority

Terminal 
Delay

Cargo 
delayed 
during 
loading

02-Apr-24 04-Apr-24 2
Logistics 
Supervisor

Resolved Delay resolved

ZIT/GRM/007/2024 Fatima Sulaiman 0812 774 3381
Ministry of 
Trade

Unauthoriz
ed Charges

Trader 
charged 
illegal fee

17-Apr-24 19-Apr-24 2
Enforcement 
Unit

Resolved Fee cancelled

ZIT/GRM/008/2024
Emmanuel 
Okeke

0705 330 7782 Police Patrol
Confiscatio
n

Goods 
seized 
without 
cause

02-May-24 05-May-24 3
Patrol 
Coordinator

Resolved Goods released

ZIT/GRM/009/2024 Hassan Umar 0901 552 7710 NGSIRS
Duplicate 
Payment

Trader 
charged 
same levy 
twice

11-May-24 14-May-24 3
Revenue 
Desk

Resolved Refund processed

ZIT/GRM/010/2024 Aisha Yusuf 0815 882 0031
Transport 
Authority

Inspection 
Problem

Rough 
handling of 
fragile 
goods

27-Jun-24 29-Jun-24 2
Inspection 
Lead

Resolved Staff retrained

ZIT/GRM/011/2024 Usman Dogo 0810 944 7728
Ministry of 
Commerce

Documenta
tion Error

Wrong entry 
in cargo 
manifest

10-Jul-24 11-Jul-24 1
Documentat
ion Officer

Resolved Correction made

ZIT/GRM/012/2024
Deborah 
Adewale

0903 712 5411
Ministry of 
Trade

Delay

Long queue 
at border 
entering 
Zamfara

22-Aug-24 24-Aug-24 2
Border 
Control 
Liaison

Resolved Queue eased

ZIT/GRM/013/2024 Aliyu Sule 0811 224 5591 NGSIRS Overbilling
Error in 
haulage fee

04-Sep-24 07-Sep-24 3
Billing 
Officer

Resolved Fee corrected

ZIT/GRM/014/2024 Chika Ubah 0802 992 4410 Police Patrol
Bribe 
Solicitation

Officer 
demanded 
payment

29-Sep-24 03-Oct-24 4
Anti-
Corruption 
Lead

Resolved Officer suspended

ZIT/GRM/015/2024 Abdulrahman Isa 0814 661 3370
Ministry of 
Finance

Wrong 
Assessmen
t

Wrong 
vehicle 
class 
charged

10-Oct-24 12-Oct-24 2
Revenue 
Supervisor

Resolved Class updated

ZIT/GRM/016/2024 Solomon Ede 0818 552 0911
Consumer 
Protection

Mishandlin
g

Goods 
broken 
during 
inspection

16-Nov-24 19-Nov-24 3
Inspection 
Team

Resolved Trader compensated

ZIT/GRM/017/2024
Hafsat 
Abdulkareem

0816 903 7715
Transport 
Authority

Loading 
Confusion

Wrong cargo 
arrangemen
t causing 
delay

08-Dec-24 10-Dec-24 2
Terminal 
Manager

Resolved Corrected
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