
  
  

Zamfara State Water Corpora.on Grievance Redress Mechanism 
(GRM). 

 
Call or SMS the Hotline: 08030541045 
  

COMPLAINTS  
Complainant (Name)  Contacts  Date  Type of Complaint  
  
  
  
  
  
  
  

      

  

COMPLAINTS DETAILS   

……………………………………………………………………………………………………………………….  

………………………………………………………………………………………………………………………..  

………………………………………………………………………………………………………………………..  

……………………………………………………………………………………………………………………….  

LOST OR DAMAGED   

……………………………………………………………………………………………………………………….  

………………………………………………………………………………………………………………………..  
  

RESOLUTIONS   
Date/Time Complaint 
was received  

Date of response by 
the responsible party  

Ac=on / Solu=on  Responsible Party  



  

  

  

  

      

  


